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Protection and Permanency MEMORANDUM PPM 07-19
TO:

Service Region Administrators

Service Region Administrator Associates

Service Region Clinical Associates

 

Regional Program Specialists

 

Family Services Office Supervisors

FROM:


Mike Cheek, Director

Division of Protection and Permanency

DATE:

December 7, 2007
SUBJECT: Case Transfers From One County or Service Region To Another County or Service Region 
The purpose of this memorandum is to remind staff of existing Standards of Practice to guide staff when transferring cases from one county or service region to another county or service region in Kentucky.  Quality services and successful case management to families and children is dependent upon uninterrupted delivery of services.  The roles of the Family Services Office Supervisor (FSOS) and Regional Management are vital to ensure that cases being transferred contain all materials and information necessary for another county and/or region to provide a smooth transition of services to the family in a timely manner.  
If the receiving FSOS does not accept the case for transfer, the sending FSOS, as well as the receiving FSOS, will discuss what tasks need to be accomplished and the timeframes in order for the transfer to occur.  The receiving FSOS accepts the case as a shared case, and immediately begins providing services to family members residing in that county.  The sending county maintains case responsibility until the case is accepted as a transfer.  When there are disagreements, the sending FSOS contacts the receiving SRAA, or the Regional Office Designee responsible for case transfers, to discuss concerns.  The SRA (or Regional Office designee responsible for case transfer issues) for the receiving Region mediates a resolution to the disagreement within seven (7) working days after the case is brought to their attention.  Due to the needs of continuity of services to the children and families during case transfer, communication between the Regions is vital.  

Please ensure staff are aware of the following Standards of Practice that address the processes involved for case transfer:
· 1.4.11CASE TRANSFER
· 1.4.11(A) CASE TRANSFER CRITERIA FOR SENDING COUNTY
· 1.4.11(B) CASE TRANSFER CRITERIA FOR RECEIVING COUNTY
· 1.4.11(C) CASE TRANSFERS NOT ACCEPTED


If you have any questions concerning this memorandum, please contact Jennie.Willson@ky.gov or at (502)564-6852(x4170).
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